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The latest progress concerning to the technology and
communication field, as well as the appearance of the mobile
phones and using of it by the consumers lead to accrue new
cases and issues in this field needs the legal coverage and
treatment, since the mobile phones became a very necessary
and important mean for there communication in the
contemporary live.

The main and important issue drew our attention to
study this field was the civil protection for these consumers
which contain our research and entitled by (the civil



protection for the rights of the consumers of the mobile
phone serves in the contract and communication law field):
The above mentioned research divided into two chapters:

Chapter one deals with the notion of consumer
according to the legal framework of the mobile phones and
the main rights of consumers in the Iraqi laws.

Chapter two is about the protection of the consumer of
these serves according to the contract in the light of the Iraqi
civil law, communication laws and other comparative laws.

In conclusion we tried to show the main results of our
research as well as a proposal concerning to the consumer
rights protection for the mobile phone serves attached with
this research as appendix.
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-YA See German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) 86 Suspension of
Service 1 Any company required to provide universal services under 8§19
of the Telecommunications Act or providing services under 897 (1) of the
Telecommunications Act may only suspend or temporarily restrict such
services on account of essential requirements in conformity with
Community law. It shall pay regard to Customers' interests and confine to
the service concerned the suspension or restriction, as far as technically
feasible.

2 Essential requirements justifying restricted universal service are

1. security of network operations;

2. maintenance of network integrity, especially the prevention of
serious interference to the network or damage to software or stored
data;

3. interoperability of services;

4. data protection.
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-Y4 See German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) 82 Non-
Discrimination " Dominant  providers of  publicly available
telecommunications services shall offer such services to all Customers on
equal terms, unless different terms are objectively justified".
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Madde 5 - Telekominikasyon hizmetlerinden yararlanan tiketiciler
asagida siralanan haklara sahiptir; 1) Arizalarin giderilmesinde, saghk,
yangin, afet, giivenlik vb. acil durum ve giivenlikle ilgili kurum ve
kuruluslar disinda, tiiketiciler arasinda ayirim gozetmeme temelinde bir
uygulamay talep etme hakki
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¥¥Tiirk Telekomiinikasyon Sektoriinde Tiiketici Haklar1 Yonetmeligi
Madde 5 - Telekominikasyon hizmetlerinden yararlanan tiketiciler
asagida siralanan haklara sahiptir; j) Uluslararas1 standartlar ile
Kurumun belirleyecegi standartlara uygun kalitede hizmet alma hakki.
See German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) 89 Availability as
a Universal Service (1) To the extent that a company provides voice
telephony and directly related services by virtue of an obligation to
provide universal service under 819 of the Telecommunications Act or
services under 897 (1) of the Telecommunications Act, the Customer shall
have a right to provision of the relevant services in accordance with the
legal regulations and the General Terms and Conditions of Business of the
party obliged. The network connection provided shall be capable of
allowing the Customer, within the limits imposed by the law, to make and
receive national and international calls, and shall support voice, facsimile
and data communication. (2) The Customer may terminate a contract with
a voice telephony provider not obliged to provide universal services
without complying with the period of notice if the services offered by such
provider fail to meet the requirements of the minimum catalogue as laid
down in the Ordinance concerning Universal Services for the
Telecommunications Sector and if the provider failed to inform the
Customer, in writing, of this fact on conclusion of the contract
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f) Isletmecinin teknik imkanlar1 dahilinde ayrintih fatura talep edebilme
ve bazi1 numaralarin kendi telefonundan aranmasina simirlandirma
konulmasim isteme hakki,
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Also see France Posts and Telecommunications Code Article L33-4 *"The
protected rights shall include the right of all persons to appear in the
published subscriber or user lists or, at their request, not to appear, to



oppose the inclusion of their full home address in these lists, to prohibit
personal information relating to them to be used for commercial
operations, and the power to obtain said personal information and to
demand that it be corrected, completed, clarified, updated or deleted,
under the conditions laid down in Articles 35 and 36 of Act No 78-17 of
6 January 1978 on information technology, files and civil liberties".
O Adalad) LU " L e e pall g kil cflai) ¢ oild (e 0+ Balal) (e Al I 3 881 A
-6 AN el B el cellgial) Aglan Al aadalg  ghali g aua g Al ) a0 B} aua
JAaadd) 3S) e cladd g Jalal) ciladd g ciilgd) Jala 8 g3
S LA Jlae (B cSlgial) (3 gia dlaa Cilagda (e © Balall (e f 384N - ¥4
Al Balall " L La Ao S ) ela) el G 1Y Balall pall (e guadd) 1A Aok
ASLA ol Alatiall Cila glaall asan (& Jald daely dule el ASud Jandiy 4 (el sl
Mgl L ol Al Ciladasll 188 g Lgia BALEILYL (U Jalal) Aadd agal g Lgad (1S il g
Baliall (a (o oY B BAN iy 2 A (e el radaly g S Jiln g (3o i g il 1) ping - )
OSN3 alSal godat 8 2l Lgdghy e o jmaall cYLai) ¢ gildl 450
Sl o Jw ¥ A g Ayl s VLA ¥ 2 Lgda S 0 B Al Alaad) Al clallaaally
¢ Lgdnda s Ui éllhg ¢ &l gual) g ¢ guaall of clllisl) of ¢ Jibaa ) g ¢ il LENY i ¢ Sgad)
MRSl o LSl JLat) oS £ g
Sl LA Jlaa B CpSlgiaal) (3 gia dlaa Cilagda e 4 Balall - £ Y
day (Y0) dala " (g aall L) (gilB (ha YO Baloall hma Vo B 88N ailaaY £V
gl cladd anadi Vv Al L gadY) Jadd Al g 43 gad eal) cilal 33l jalall asd il
Mg ol pal) Aasdl) g gil Tids adS @lld g ¢ Judal) daad 5 g5 5 Ulaa (g ) ghall g 4312
Also see France Posts and Telecommunications Code Article L35-2 11 -
The routing of emergency calls free of charge shall be compulsory for all
public telephone service providers'.
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A See German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) 8§12 Fault Repair
Service ""Dominant providers of voice telephony shall, at the Customer’s
request, respond to a break in service, at night and on Sundays and public
holidays also, without undue delay. The contractual terms for the fault
repair service shall be included in the provider's General Terms and
Conditions"'.
VEo, ua cé,\buJMA eow CL.U-°%
i~\,w‘&MJMcQ’AQ\J\A&MJ&_1~
aa Liabliia iy o2 Jo ) D g Aail] Ja yl) o) ) Ay judal) (2B} AaSaa o d Mg -
elé;\ﬁ.cw ARRY LS-'..JE" Y @M@MM.@N‘&M&&DJQ&QM‘}&
2~Y,u4séngMAcg§LA\Agﬁdmﬂoﬁﬁi?"~~ - I ‘é‘)c\\ M’cum‘
i~Y,wc&MJMcéu\J&WJ&_'\Y
*" Stefan Haupt, An Economic Analysis of Consumer Protection Law 4
German Law Journal No. 11 (1 November 2003) - Private Law, available
on internet at: www.germanlawjournal.com; Hans-W. Micklitz, The
Necessity of a New Concept for the Further Development of the Consumer
Law in the EU 4 German Law Journal No. 10 (1 October 2003) - European
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& International Law, available on internet at:
www.germanlawjournal.com.
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, Harmonising Different Rights of Withdrawal: Can Peter Rott -V ¢
German Law Serve as an Example for EC Consumer Law? 7 German
Law Journal No. 12 December 2006), available on internet at:
www.germanlawjournal.com.
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*¥See German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) 834 Procedures in
the case of Restricted Access
Where a dominant transmission line provider restricts the provision or -
reduces the availability of a transmission line, the Customer affected may
bring the case before the Regulatory Authority, requesting it to decide
whether such restricted access is in conformity with the provisions of the
Telecommunications Act and with the ordinances issued under the
Telecommunications Act. The parties concerned shall be notified of the
Regulatory Authority's substantiated decision within a period of one week
of its adoption.
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Telekomiinikasyon Sektoriinde Tiiketici Haklar:
available on internet at: www.hukukrehberi.net
Can German Law Serve as an Example for EC
Consumer Law? 7 German Law Journal No. 12 (1
December 2006) available on internet at:
www.germanlawjournal.com

The Necessity of a New Concept for the Further
Development of the Consumer Law in the EU 4
German Law Journal No. 10 (1 October 2003) -
European & International Law. available on
internet at: www.germanlawjournal.com

An Economic Analysis of Consumer Protection Law
4 German Law Journal No. 11 (1 November 2003) -
Private Law. available on internet at:
www.germanlawjournal.com.
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40- France Posts and Telecommunications Code Mise A Jour Legifrance
Le 15/09/03
Date du dernier texte modificateur signalé : Décret 2003-239 of 18
March 2003

41- German Telecommunications Customer Protection Ordinance
(Telekommunikations-Kundenschutzverordnung, TKV) In the version
published on 11 December 1997
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